
Consultation Response: Proposal for the Future of Eastern Avenue Job Centre 

Introduction 

This document has been compiled and agreed by the 9 City Councillors who 

represent the communities most affected by the proposed closure of the 

Eastern Avenue Job Centre, as set out below:  

Arbourthorne Ward Manor Castle Ward Richmond Ward 

Cllr Jack Scott  

(Lead Contact) 

Cllr Lisa Banes Cllr Mike Drabble 

Cllr Julie Dore Cllr Terry Fox Cllr Peter Rippon 

Cllr Ben Miskell Cllr Pat Midgley Cllr Dianne Hurst 

 

NB: This response relates to our role as community leaders and advocates for 

the wards we represent. We warmly welcome any additional discussions 

between the DWP and Sheffield City Council’s formal Executive structures that 

can achieve improvements for our constituents.  

Question 1: Do you agree with the proposals? What overall comments would 

you like to make on the proposals?  

1. No – we do not agree with the proposals.  

2. In the first instance, there is clearly entirely insufficient information to 

form a judgement about the effectiveness or impact of these proposals. We 

find the lack of information presented to both the public and the DWP’s 

stakeholders extremely concerning.  

3. Secondly, to compound matters, the consultation period is extremely 

short and has not allowed for a full assessment of all the issues at hand or for 

us to represent our constituents’ view properly. We find such a short timescale 



extremely disappointing and entirely unacceptable. We would never endorse 

such an approach in our own role as elected representatives.  

4. These proposals will have a particularly harmful impact upon 

communities who most need access to good Job Centre services. Overall, 74% 

of the people living in the area live within the top 10% of most deprived 

communities in the country.   

5. Furthermore, the communities we represent that are served by Eastern 

Avenue also experience high prevalence estimates for common mental, 

depressive episode, generalised anxiety and mixed anxiety disorders and 

significantly high referral rate to Mental Health inpatient specialties for adults 

aged 16-54 years.  

6. Accordingly, easy access to training is a key factor which has not 

received the due consideration it deserves. It is highly probable that the 

closure of Eastern Avenue will deter and prevent our constituents from 

accessing the training and opportunities that they require to achieve their 

potential.  

7. We are both baffled and angered that the DWP is planning to close a 

highly effective and well-regarded Job Centre, particularly as it serves 1 in 8 of 

all Sheffield’s out-of-work claimants.  

8. This change would also jeopardise the strong local partnerships that 

have been developed, such as those with Manor Castle Development Trust, 

which are proving highly effective and are entirely in-keeping with the DWP’s 

recently published “Health and Work” Green Paper.  

9. We note that the government has committed to ensure that deprived 

areas are protected from the Job Centre closure programme. However, it has 

singularly failed to address this issue within the consultation document, or any 

of the literature that we have been provided with so far. This is not acceptable.  



10. A high proportion of ESA and IS claimants are required to attend 

appointments at regular intervals, which is not factored in to these proposals.  

11. The proposed relocation is not compliant with the Department’s own 

guidelines regarding travel times. The DWP’s assessment regarding travel 

times is wholly inaccurate and does not accord with either our own  

experiences or those of our constituents, as they have been reported to us. We 

do not believe that any reasonable person who knows the area and community 

would agree with the new travel times that the DWP has highlighted.  

12. In addition, we are also angered about the disproportionate and unfair 

impact of this change upon both single parents and people with carers, who 

are highly represented within the area presently served by the Eastern Avenue 

Centre.  

13. We are not persuaded in the slightest that the DWP has undertaken a 

sufficiently robust or meaningful economic assessment of this proposal. In our 

view, it is entirely possible that should this change proceed, it will actually end 

up costing the DWP more money and deliver a poorer service.  

14. Furthermore, the removal of a large number of staff and claimants to 

the Manor Top area will have a significant impact upon this District Centre and 

the local economy – potentially jeopardising local businesses and create 

further additional unemployment.  

15. No information has been provided to allay our concerns that Cavendish 

Court is wholly insufficient in size and capacity to accommodate the additional 

displacement activity that could arise following the closure of Eastern Avenue.  

16. Furthermore, there is no evidence that the numerous and compounding 

vulnerabilities of many of our constituents who presently use Eastern Avenue 

can be adequately catered for in a very busy and overcrowded city-centre 

venue.  



17. We find it entirely unacceptable that the DWP have failed to undertake 

and / or publish any assessment of the suitability of Cavendish Court before 

making the announcement regarding Eastern Avenue. The entire process is 

lacking any strategic awareness or coherence. It is an extremely short-term, 

knee-jerk reaction – which may well end up costing more in the longer term in 

any event.  

Question 6: Please provide any additional comments that you have 

18. The rollout of UC is likely to require additional activities, support and 

interventions by the Job Centre and its partners. We are angered that this 

change is being proposed before the rollout of UC. It is reckless and foolhardy 

to instigate wide-ranging changes to the DWP estate before the impact of this 

roll-out has been assessed.  

19. The initial announcement has not been supported by sufficient 

information that enables a proper consultation to take place. We have no 

accurate picture of the changes or service impact that this closure would 

provoke. As such, this consultation is entirely premature and cannot be 

described as meaningful.  

20. Resultantly, the DWP should pause this process immediately, in order to 

provide full and meaningful information to stakeholders. Only then can a 

reasonable, appropriate and informed view be taken about the merits or 

otherwise of any proposals.  

21. In the absence of such clarity, we are compelled to register our formal 

objection to this closure and urge the Department to rethink. We believe it will 

have a significant and enduring detrimental effect on the communities we 

represent and our constituents.  

 


